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NOTICE OF CLASS ACTION  
  

 

NOTICE OF CLASS ACTION SETTLEMENT 

A settlement (“Settlement”) has been reached in the class action lawsuit (“Lawsuit”) titled Jane Doe, et al. vs. 

The City and County of San Francisco, et al., San Francisco Superior Court Case No. CGC-16-551618 that may 

affect your rights. The Lawsuit alleges that The City and County of San Francisco, the Regents of the University 

of California and Dr. Shirley Stiver disclosing highly private medical information of patients at Zuckerberg San 

Francisco General Hospital and Trauma Center without the patients’ written authorization, including, but not 

limited to, the patients’ name, medical record, diagnoses including but not limited to HIV diagnoses, surgical 

notes, and consultation notes, and radiologic films.  

 

MEDICAL PATIENTS:  

If you were a medical patient at Zuckerberg San Francisco General Hospital and Trauma Center, 

whose confidential patient records were disclosed without authorization, a pending class action 

settlement may affect your rights.  

• The Court has not decided whether to finally approve the Settlement. Payments will be made only after 

the Court approves the Settlement and any appeals are resolved. Please be patient. 

• You need to decide whether to stay in the case and receive the benefits of the Settlement, object to the 

Settlement, or opt out of the monetary relief provisions of the Settlement to pursue your claims on your 

own. 

• The decision of whether to participate in, request to be excluded from, and/or object to the Settlement is 

entirely yours. 

LEGAL RIGHTS AND OPTIONS OF CLASS MEMBERS 

 

You Must Submit a 

Claim To Be Eligible 

for Reimbursement 

To be eligible to receive payment, you must submit a claim form.  A claim form is 

attached and can also be downloaded at www. 

MEDICALRECORDSALLEGEDBREACH.com, or obtained by contacting the 

Class Administrator at (888) 428-6645. Once completed, please submit the claim 

form to U.C. Regents Settlement Administrator, P.O. Box 25419, Santa Ana, CA, 

92799, or electronically at www.MedicalRecordsAllegedBreach.com.  

 

If You Do Nothing  

You must submit a claim form to be eligible for payment. 

If you do not exclude yourself from the Class, you will be bound by the rulings 

made in this case and you will be unable to sue on these claims in the future.  

You May Exclude 

Yourself  

The Court has certified the above-defined class, but the case has not yet gone to 

trial and no verdict has been entered.  If you do not want to be bound by the 

settlement in this case, you may exclude yourself from the Class.  If you exclude 

yourself from the Class, you will not be entitled to any benefits conferred on the 

Class. (See Page 4.) 

You May Object  

If you believe the Settlement is unfair or inadequate, you may object, personally or 

through an attorney, by mailing a copy of your objection to the Class Administrator.  

You cannot object to the Settlement and exclude yourself from the Settlement. (See 

Page 4.) 
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BASIC INFORMATION 

1. What is a class action and who is involved? 

In a class action lawsuit, one or more people called “Class representatives” sue on behalf of other people who 

have similar claims. The Class representative in this case is Jane Doe.  The Class representative represents the 

“Class” or “Class Members.” 

The Court resolves the issues for all Class Members, except for those people who request to exclude themselves 

from the Class. 

The Class in this Lawsuit is defined as: 

The 8884 patients identified by Zuckerberg San Francisco General Hospital and Trauma Center as 

patients whose records were kept by Dr. Shirley Stiver.  

Excluded from the Class are:  (1) Defendants, any entity or division in which Defendants have a 

controlling interest, and its/their legal representatives, officers, directors, assigns and successors; and (2) 

the judge to whom this case is assigned and any member of the judge’s immediate family. 

2. What is the Lawsuit about? 

This Lawsuit involves allegations against The City and County of San Francisco, the Regents of the University 

of California and Dr. Shirley Stiver (“Defendants”) for violation of the Confidential Medical Information Act, 

Civil Code § 56, et seq. and California Health & Safety Code § 120980 by disclosing highly private medical 

information of patients at Zuckerberg San Francisco General Hospital and Trauma Center without the patients’ 

written authorization, including, but not limited to, the patients’ name, medical record, diagnoses including but 

not limited to HIV diagnoses, surgical notes, and consultation notes, and radiologic films. 

3. How do Defendants respond? 

The City and County of San Francisco, the Regents of the University of California and Dr. Shirley Stiver deny 

allegations that they violated Confidential Medical Information Act, Civil Code § 56, et seq. and California Health 

& Safety Code § 120980.  

4. Why is the Lawsuit being settled? 

After certification of the Class, exchange of information and documents, and settlement negotiations, the Class 

representative and Defendants have agreed to settle the claims rather than go to trial.  The Settlement represents 

a compromise of disputed claims and is not an admission that any of the defendants violated the law.  The parties 

and their attorneys believe the Settlement is in the Class’ best interests given the risks and expense of going to 

trial. 

5. Has the Court decided who is right? 

No. The Court has decided only that notice of the Settlement should be distributed so that Class Members can 

review the Settlement terms and determine whether they want to participate, object, or exclude themselves from 

the Settlement. 

6. Who is the Class Administrator? 

The Class Administrator is a third party appointed by the Court to send this notice, process and issue Settlement 

checks, and otherwise administer the Settlement. You may contact the Class Administrator to provide updated 

contact information or ask questions regarding the processing of Settlement awards. 

You may contact the Class Administrator at: 

UC Regents Settlement Administrator 

P.O. Box 25419, Santa Ana, CA, 92799 

(888) 428-6645 

www.MedicalRecordsAllegedBreach.com 
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7. What does the Settlement provide to Class Members? 

Defendants have agreed to pay a $400,000 settlement amount into a Common Fund. The Common Fund will be 

distributed pro rata (equally) to all Class Members who submit a valid claim form, not to exceed $599 per class 

member. In return, Class Members who do not timely request to be excluded from the settlement will release any 

claims they might have against Defendants that were or could have been raised in the Lawsuit based on the 

allegations in the Lawsuit.  

8. How do I participate in the Settlement? 

Medical Patients: To be eligible to receive payment, you must submit a claim form.  A claim form is attached, 

and can also be downloaded at www.MedicalRecordsAllegedBreach.com, or obtained by contacting the Class 

Administrator at (888) 428-6645.  Once completed, please submit the claim form to UC Regents Settlement 

Administrator,  P.O. Box 25419, Santa Ana, CA, 92799, or electronically at 

www.MedicalRecordsAllegedBreach.com. 

9. How do I request to be excluded from the Settlement? 

In order to exclude yourself, mail a letter to the Class Administrator, postmarked by July 31, 2022, stating, “I 

hereby assert my right to be excluded from the Class in Jane Doe, et al. vs. The City and County of San Francisco, 

et al., San Francisco Superior Court Case No. CGC-16-551618.”  Print your name and mailing address.  Sign the 

letter and mail it to the Class Administrator at UC Regents Settlement Administrator,  P.O. Box 25419, Santa 

Ana, CA, 92799.  

10. May I object to the Settlement? 

If you believe the Settlement is unfair or inadequate, you may object, personally or through an attorney, by mailing 

a copy of your objection to the Class Administrator.  You cannot object to the Settlement and exclude yourself 

from the Settlement. If you submit both a request for exclusion and an objection, you will be excluded from the 

Settlement. 

If you wish to object to the Settlement by mail, you must mail a written, personally signed (in ink) statement to 

the Class Administrator that contains your name, address and telephone number.  Your objection must also contain 

the words “I object to the Settlement in Jane Doe, et al. vs. The City and County of San Francisco, et al.,” and set 

forth the legal and factual basis for the objection.  To be effective, your objection must be postmarked no later 

than July 31, 2022.  Do not telephone the court or Defendants’ counsel. 

You may appear at the final approval hearing to object without filing an objection with the Class Administrator.  

If you hire your own lawyer, you are responsible for paying for that lawyer. 

If the Court rejects your objection, you will still be bound by the terms of the Settlement.  You will not be able to 

exclude yourself from the Settlement. 

11. When will I receive my payment? 

Payments will be sent after the Court gives the Settlement final approval, if no objections are filed.  If any 

objections are filed, and/or if any appeal is taken, payments will be delayed until the time to appeal has expired 

or any appeals are finally resolved in favor of the Settlement.  Please be patient. 

THE LAWYERS REPRESENTING YOU 

12. Do I have a lawyer in this Lawsuit? 

The Court has determined that Mark Burton (mburton@hershlaw.com) is qualified to represent all Class 

Members.  Lawyers from this firm are called “Class Counsel.”  They are experienced in handling similar cases. 
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13. May I get my own lawyer? 

You do not need to hire your own lawyer because Class Counsel is working on your behalf.  Nonetheless, you 

may hire your own lawyer if you wish.  If you hire your own lawyer, you are responsible for paying for that 

lawyer. 

14. How will Class Counsel be paid? 

You do not have to pay Class Counsel’s fees and costs.  The fees and expenses that the Court approves will be 

paid by Defendants separate and apart from the funds available to the Class.   

TERMS OF THE SETTLEMENT 

15. What have Defendants agreed to do? 

Defendant the Regents of the University of California has agreed to pay $400,000, into the “Common Fund.”  The 

Common Fund shall be distributed as follows:  

• The amount approved by the Court for attorneys’ fees and costs to Class Counsel.  

• A $5,000 Service Award to the Class representative. The Court may approve the Class representative 

Service Award in recognition of the time, effort, and risks the Class representative took to prosecute the 

case.  If the Court awards less than this amount, the difference will be added to the Claims Fund. 

• The remainder of the Common Fund will comprise the Claims Fund, and will be distributed pro rata 

(equally) to all Class Members who make a valid claim, not to exceed $599 per class member. 

• Any monies in the Claims Fund remaining at the conclusion of the claims process, plus any interest that 

has accrued, will comprise the Cy Pres Fund (Charity), and shall be distributed to ALRP: Aids Legal 

Referral Panel.  

• Payment of the Claims Administrator’s fees and costs, and costs of giving notice to Class Members. 

16. How much will it cost to administer the Settlement? 

Funds to administer the Settlement, including distribution of this Notice, communicating with and performing 

outreach to Class Members, reviewing claim forms, and processing payments to Class Members, shall come out 

of the Common Fund.  The estimated total cost of administration is $40,746.00.  

17. How much will Class Counsel receive? 

The Settlement allows Plaintiff to request that the Court award their attorneys’ fees and costs incurred in 

connection with their work in this case, in an amount not to exceed $200,000.  Class Members are not personally 

liable for any fees and costs. 

18. How will the Common Fund be distributed to Class Members? 

Defendants maintain a list of the 8884 patients identified by Zuckerberg San Francisco General Hospital and 

Trauma Center as patients whose records were kept by Dr. Shirley Stiver.  

Every valid claim form that is submitted will be compared against this list to determine the validity of the claim. 

The Claims Fund will then be distributed pro rata (equally) to all Class Members who make a valid claim, not to 

exceed $599 per class member. 

19. How long will I have to cash my check? 

Any checks not cashed after one hundred and eighty (180) days shall be void.  After that, the funds from all 

uncashed checks shall be returned to the Common Fund. 

20. Will I have to pay taxes on my award? 

You should consult a tax professional for information about your own specific situation. 
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RELEASE OF CLAIMS 

21. What claims are being released under the Settlement? 

Upon final approval of the Settlement by the Court, Plaintiff, along with each Class Member who does not opt 

out, will fully release and discharge (1) Plaintiff and each Class Member, on their behalf and on behalf of their 

respective current, former and future heirs, spouses, executors, administrators, agents, and attorneys, fully releases 

and discharges all Released Parties from all liability for all claims that were brought in the Litigation or that are 

based on the same facts and circumstances as the claims brought in the Litigation or any known or unknown 

claims related to claims brought in the Litigation; and (2) Defendants, and each of their respective current, former, 

and future employees, administrators, officials, consultants, agents, affiliates, departments, commissions, boards, 

agencies and attorneys fully release and discharge one another from liability for all matters, unknown or unknown, 

arising from or in any way related to the claims that were brought in the Litigation or that are based on the same 

facts and circumstances as the claims brought in the Litigation, including but not limited to claims for contractual 

or equitable indemnity, contribution, and attorney fees or costs expended in connection with the Litigation. 

Specifically, Plaintiff and Class Members who do not opt out will release all claims: (a) asserted in the Lawsuit; 

and (b) arising out of, based on, or related to the factual allegations in the Lawsuit.  

Only as to the claims released herein, each Class Member waives all rights and benefits afforded by Section 1542 

of the Civil Code of the State of California, and does so understanding the significance of that waiver. Section 

1542 provides: 

A general release does not extend to claims that the creditor or releasing party does not know or suspect to exist 

in his or her favor at the time of executing the release and that, if known by him or her, would have materially 

affected his or her settlement with the debtor or released party. Claims based on or arising out of events occurring 

after the date of preliminary approval of the Settlement are not barred. 

 

FINAL SETTLEMENT APPROVAL HEARING 

22. When will the Court consider whether to finally approve the Settlement? 

The Court will hold a hearing in Department 613 of the San Francisco Superior Court, located at 400 McAllister 

St., San Francisco, CA 94102, on September 29, 2022 at 2:00 p.m., to decide whether to finally approve the 

Settlement.  At that time, the Court will also decide whether to approve Class Counsel’s request for attorneys’ 

fees and reimbursement of costs, and the Class representative Service Award.  Class Counsel’s motion for 

approval of attorneys’ fees and reimbursement of costs must be filed by June 8, 2022. 

It is not necessary for you to appear at this hearing.  If you wish to object to the Settlement, you can appear at the 

hearing to state an objection at your own expense.  

The hearing may be postponed without further notice to the Class.  If the Settlement is not approved, the Lawsuit 

will continue to be prepared for trial or other judicial resolution. 

FURTHER INFORMATION 

23. How do I get more information? 

The pleadings and all other records of this litigation may be examined and copied during regular office hours at 

the office of the Clerk of the Court, and can be accessed online at http://www.sfsuperiorcourt.org/online-services 

(select ‘Case Query,’ and enter Case No. CGC-16-551618).  You can also visit 

www.MedicalRecordsAllegedBreach.com for information about this case.  Do not call the Court or the Clerk’s 

office regarding this Notice.  If you have questions about this Notice, contact class counsel: Mark Burton 

(mburton@hershlaw.com) of Hersh & Hersh, P.C. 

mailto:mburton@hershlaw.com

